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· Improper staffing 
·  Poorly motivated staff
·  Service standards not clearly defined
·  Additional training required
·  Negative attitude
·  Lack of management support 
·  Requested menu items not available
·  Quality of food products is poor 
· Grill not working or properly calibrated
· Point-of-sale system malfunction 
·  Shortage of table service items
·  Manual delivery of orders to kitchen
·  Salad preparation completed by server
·  Food preparation process inefficient
·  Kitchen poorly organized
·  Service station poorly located
·  Power outage 
Poor Dining
Experience

